LYNNE ROTHSCHILD STERN

Mediation v Alternative Dispute Resolution v Arbitration

May 10, 2002

Galatoire’s Board of Directors
C/o Dr. Kenneth Holditch

732 Frenchmen Street.

New Orleans, Louisiana 70116

Dear Gentlemen and Ladies:

I was very distressed to learn that Gilbert is no longer employed at Galatoire’s.
Whenever my family and I eat at your restaurant, our dining experience is enhanced by
having Gilbert wait on us. Somehow the food is never as good when he is unable to
serve us. Ihope the Board will reinstate him so that he can continue waiting on us and
our family for years to come. Iunderstand that he has been a waiter at Galatoire’s for
twenty-two years. Personally, I think he is one of the best waiters I have ever
encountered and is one of the personalities that makes your establishment unique.

Sincerely,

Lynne Rothschild Stermn
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