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May 12, 2002
Rer Mr. Gilberto Fyzaguirre
Gehtlemen:

Last evenings I chose to take six relatiyes and friends to
your great restaurant. Unfortunately, I was extremely
disappolnted to learn that Mr. Gilberto Fyzapgulirre was
discharged due to an allegation of "harrasment." This
came to all of us, who have known Gilberto for vver- twenty
years, as a shocklng downturn for what we hoped would be _
another dellghtful meal at your place We were all saddened.

We all have known Gilberto always to be a throrohgh, polite,
and exceptional wailter. He Is one of theeprimary reaeons
we patronize your restaurant. In fact, I %ill treat ten
more people this coming. faturday evenlng, as 1s our family
custom for over forty years. Without Gilberto as our
walter, something special is definitely mlssing

We know how vou are een31tive to cnarpes such as harrassment,
~#gné In fairness sake, we very strongly urge you to check out
 the facts, not rumors of the situation.

We chose your restaurant over Antoine's, Arnaud's, etc. and
have had many very speclal meals at Galatoire's, Youre meals
are great, but the service from Gilberto means just as much.

LA Please have the matter looked Into for facts. Although we
~were not at the restaurant during whatever incident happened,
we know .that Gilberto 1s totally incapable of anythineg but
the polite efficient and flawless service to his customers
and to Galatoire 5. I will await your thoughts and actions
to rectify this 1oss to Galat01re S




