11 South Park Place
New Orleans, Louisiana 70124-3717

May 16, 2002

Galitoire’s Corporation
Board of Directors
¢/o Dr. Kenneth Holditch

732 Frenchman Street
New Orleans, Louisiana 70116

Dear Dr. Holditch,

One evening recently I went by Galitoire’s and found Gilberto Eyzaguirre was not
working. I later learned he had been let go. I understand under less than favorable conditions.

This is sad news. Gilberto is one of the great waiters to work at Galitoire’s.

I write to vouch for his character. I have looked forward to dining with you and being
served by Gilberto’s since 1988. Your reputation has never been tarnished by Gilberto in my
eyes. 1 have always found him to be courteous, professional, and charming with all my friends,
family, business associates, and clergy. A gentleman in my eyes.

If there 1s anyway your decision can be reconsidered, I ask you to do so.

Sincerely,

f

' /John B. Keenan, Jr.
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