Charles A. Andrews, Jr.

1240 Patterson Street
New Orleans, LA 70114
(504) 227-7009 Fax: (504) 361-5391

May 16, 2002

Galatoire’s Board of Directors
C/o Dr. W. Kenneth Holditch
732 Frenchmen Street

New Orleans, LA 70116

Dear Dr. Holditch:

This 1s to advise that I have been a loyal patrol of Galatoire’s Restaurant for many
years and have requested Mr. Filberto Eyzaguirre as my waiter.

Mr. Eyzaguirre has always treated my guests and myself in a very professional
manner which is why I was deeply disturbed to learn of his suspension. This is the
type of treatment I have enjoyed from your fine establishment and why I continue to
dine at Galatoire’s.

I ask that you re-consider your decision and re-instate Mr. Eyzaguirre’s employment.

Yours very truly,

CAA/rs



